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Towards Better Service....

Dear Valued Client,
Service excellence is very important to us at Arab Bank.

To help us serve you better, kindly take a few minutes of
your time to complete our customer feedback form.

Thank you for choosing Arab Bank.
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Please place this form in this suggestion / complains box and keep the
reference number as this box is emptied daily, noting that your suggestion /
complaint will be followed up, or resolved within the shortest time possible.
You can follow up on your suggestion / inquiries at any time at the following
address: eg-ContactCenter@arabbank.com.eg, as well as complaints at the

following address: eg-ComplaintsManagement@arabbank.com.eg, or by
calling our customer care center on 19100 or 0020 235314800




Reference Number

Date
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Are You an Arab Bank Customer?: Yes: D No: D D 3 D o el Juoe el Jo

Customer Name:
Account Number:

ID / Passport Number:
Concerned Dept / Branch:
Complain About:

Visit Time:

Preferred Contact Way:

Mobile: D Phone: D e-Mail: D

Telephone Number:

Are There Any Attachments:
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Subject of Complaint/Suggestion:

el @l

Oludl 08y

ol jlg> / adlbl 08)
‘gzl oyl f 8l
1SSl o doal { uiioll
8Ll wdg

- Juoill dlusiall Alpwg)l

D Y D HECIIGELA D ‘Joowo

s ilgll 08
10ldd)0 3>gi U

s [

283l sl goids

The complainant acknowledges that if
the subject of the complaint falls under
the responsibility of another bank,
whether fully or jointly, the bank has the
right to refer all or parts of the
complaint to that bank, in accordance
with the procedures and controls
contained in the instruction for dealing
with complaints issued by the central
bank.

The component acknowledges that he

has received a copy of the complaint on
the dates signed at.

Complainant signature:
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Reference Number

Thank you for choosing Arab Bank
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